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AHHOTAIUA
CeronHssi, ¢ pa3BUTHEM TEXHOJIOTH, OBICTPBIE U3MEHEHUSI U MPOTPECC B KU3HU

JI0JIeM OBJIMSUIA U CPOPMHUPOBAIIH KU3Hb BO MHOTHUX HAMPABIECHUAX. ITO 00JIETYHUIIO
KaK JKM3Hb YEJIOBEUECTBA, TaK M TIOJIOKUTEIbHBIA BKJIAJ BO MHOTHUX JPYTUX
OTHOUICHUSX, HalpuMep, TMOBIUSB Ha ¢GOpMbl TPOU3BOJACTBA, GopMy U
MPOJOJKUTEIBHOCT CO3IaHUSl MPEANPUATAN. ODTU U3MEHEHHUS] YCKOPWIHCH €IIe
ObICTpee C TMOSIBJICHHEM KOMIIBIOTEPOB U CMapT(OHOB, KOTOPHIE HEOKUIAHHO
MOBJIMSJIA HA CEMEHHBbIE OTHOIICHUS, COUMAIbHBIC MPUBBIYKUA, MOJEIU MOKYTIOK,
MOBEJECHUE TPU YTEHUU Ta3eT M JaKe Ha CIOco0 MOKYNKH xyeda B MPOAYKTOBOM
Mara3zuHe. CyllecTByeT MHOXECTBO COLMAIbHBIX M MCHXOJOTMYECKUX ACHEKTOB M
MOCJENCTBUM 3THX u3MeHeHui. He Bce mionu B 00IIeCTBE MMEIOT OJUHAKOBYIO
CKJIOHHOCTh K HCIIOJIb30BAaHHUIO KOMITBIOTEPOB W  MOOWJIBHBIX — TEJIE(POHOB.
CyllecTBYIOT pa3IM4HbIE BUJIBI ICUXOJOTHUYECKOTO MOBEAEHHUS, KOTOPbIE HA3bIBAIOTCS
3aBHCUMOCTBIO, BRI3BAHHON Upe3MEpHBIM ynoTpediienneM. B naHHOM uccienoBanuu
Obl1 BBIOpaH METOJ TJIyOMHHOIO WHTEPBBIO, KOTOPBIA SIBISIETCS OJHUM U3
KaueCTBEHHbIX MeTOAO0B. OmnpeneneHHbli MeToA ObLI MPOBEpPEeH Ha TpexX (oKyc-
rpynmnax, BBIOpaHHBIX U3 CTYJEHTOB By30B. KpoMe Toro, Obuid HampaBieHbl BOIPOCHI,
U3MEPSIONINE YPOBEHb 3aBHCHUMOCTH YYacCTHUKOB, M 3aJaBAJUCh YIOBOJBCTBHS,
KOTOpBIE OHM MOJYYMJIM, WIM HAao00poT. OH Takke HamNpaBleH HA 3aBEpIICHHE
KOJIMYECTBEHHOIO HCCIEAOBAaHUS B HAIPaBICHUM PE3YJIbTATOB KA4YE€CTBEHHOIO
METOJIa, KOTOPBINA SIBISIETCS TME€PBBIM IIarOM HUCCJIEAOBAaHUS, U TOBBIIICHHUE
OCBEJIOMJIECHHOCTH B 3TOM BOIPOCE IyTeM JIOCTHXKEHUSI PA3JIUUYHBIX aCHEKTOB
poOJieMbl ¢ 0oJiee MUPOKOM MaCCO BEIOOPKH.

KiarwueBble cjioBa: moBejeHUe MOTpeOUTENICH, 3aBUCUMOCTh OT MOOMJIBHOTO
WNHuTtepHeTa, 3aBUCUMOCTb OT TEXHOJIOTHIA.
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ABSTRACT

Today, with the advancement of technology, rapid change and progress in the life
of human beings have influenced and shaped lives in many directions. This has
facilitated both the life of mankind and positive contributions from many other ways,
such as affecting the forms of production, shape and duration of the establishment of
the enterprise. This change has accelerated even more rapidly with the introduction of
computers and smartphones, which unexpectedly affected family relationships, social
habits, shopping patterns, newspaper reading behaviors and even the way to buy bread
at the grocery store. There are many social and psychological aspects and effects of
this change. Not all people in the community have the same tendency to use computers
and mobile phones. There are different psychological behaviors which are called
addiction caused by overuse. In this study, in-depth interviewing method which is one
of the qualitative techniques was chosen. The determined method was explored on
three focus groups selected from university students. In addition, the questions that
measured the addictive levels of the participants were directed and the pleasures they
received were asked, or vice versa. It is also aimed to complete the quantitative study
in the direction of the results from the qualitative technique which is the first step of
the study and to create awareness in this issue by reaching different dimensions of the
problematic with the wider sample mass.

Keywords: Consumer Behavior Mobil Internet Addiction Technology Addiction.

BBEJIEHUE

Haubonee ¢pynaamentanbHol xapaktepuctukoil XXI| Beka, Ha3pIBAa€MOM BEKOM
uHpopmanuu, sBiIseTcs OBICTPbIA Mpouecc HUGPOBU3ALMU, KOTOPBIM Hayaucs ¢
WHTEPHET-PEBOIONMN ¥ TPOJIOJDKWICS PEBOJIONMEH B COIHMAIBHBIX CETIX U
MoOMIIbHOU peBomtonneit. [loBegenue nmorpedureneit Takxke ObICTPO U3MEHUIIOCH B
ATOM TIPOLIecCe, KOTOPBIM BCTYMNHJI B HOBYIO (ha3y, MOCKOJIBKY CMapThOHBI CTaJIU
HEOThEMJIEMON YacThbI0 MOBCEAHEBHOM ku3HU. HacTolbko, 4TO emie J0 TOro, Kak
NOTPEOUTENHN BBIMIYT Ha PHIHOK, IEPBOE, YTO OHH CAETAIOT, — 3TO UCCIEAYIOT CBOH
MOOWJIbHBIE TenedOoHbl, a 3aTeM COCTaBAT IulaH MOoKynok. KomwmeHnTapuu
noTpeduTesneil, cieaHHbIe B OHJIAH-CPe/ie, BIMSIIOT HAa OTHOIICHHUE MOTpeOUTeNnel K
OpOAYKTaM WM YCAyraM ¢ TOBBIIIAIOT WX JIOBEpPHE, W, TaKUM 00pa3oM,
chopMupoBaHHOE OTHOIICHHE Y((HEKTUBHO BIMAET HAa WX OyAyIlIue penieHus o
nokymnke npoaykroB wiau yciyr. (Cheung ve Lee, 2008:2;). Jpyrumu cioBamu, B
COBPEMEHHOM MHpPE KaXIblil 3Tal MOKYIMAaTeJIbCKOTO0 MOBEIEHUS COBPEMEHHOIO
MOTpeOuTENs BKIIIOYAET B ceOs JEHCTBUS, COBEPIIACMBIE C MOMOIIBI0 MOOWMIIBHBIX
tenedoHoB. OHM yYaCTBYIOT BO MHOTHX MAapKETHHTOBBIX MEPONPHUATHSIX, TAKUX KaK
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KOMMEHTHPOBAHUE /10, BO BPEMSI U MOCIIE MOKYIIKH, @ TAK)KE UCIIOJIb30BAHUE MMPOTYKTA
WJIM YCIYTU B COL[UANIBHBIX CETSIX.

OaHMM W3 OCHOBHBIX MEXaHH3MOB, Ha KOTOPBIX OCHOBaH HHU(POBOM Mup,
SABISIETCI «IKOHOMHMKa BHuMaHus» (Davenport, 2001). Takue peBodrOLUM, Kak
colMalibHbIE ceTH U IHTepHeT Bele, MPUBOIAT K SKCIIOHEHIIMAIIbBHOMY YBEINYEHUIO
o0beMa npousBoguMoit nHbopmanuu. HanpoTtus, BpeMs norpedureneit, To ecTb UX
BHHUMAaHHE, COBEPILIEHHO HE yBeIWYMBaeTcs. B 3ToMm ciydae cyliecTByeT >KecTKas
KOHKYPEHLIUA MEeXAy IUPPOBBIMH MIaThopMaMu 3a TO, YTOOBl OTHUMATh OOJIbIIE
BpEeMEHH noTpebuTeneil. B 3Toit s3xoHOMUKE, KaK U B TI000H SKOHOMHUKE, CYIIECTBYET
I0OpOBOJIbHBIN, HO KOCBEHHbI 0oOMeH. B oOMeH Ha BHHMMaHHE, KOTOpOE OHHU
OKa3bIBaIOT MOCTABLIUKY YCIyT, IOTPEOUTENTHN MOTYYatOT KOHTEHT, HHPOPMALUIO WIN
pa3Bi€UYEHHUs, KOTOPbIE OHU HE MOTYT HalTH rie-nmubo eme. [lnatdpopma npespaiaer
3TO BHUMAaHUE B JICHBI'M YEPE3 PEKIAMOIATEIEH.

TexHosIorMYecKasi 3aBHCUMOCTb. [IOHATHE TEXHOJIOIMYECKOW 3aBUCUMOCTH
BKJIIOYAeT B ce0s MHOXECTBO HampaiieHud. Cpenu 3THMX oO0JacTeil B KauecTBe
OCHOBHBIX BBIICIISIFOTCS HHTEPHET-3aBUCUMOCTb, 3aBUCUMOCTb OT COLUAJIbHBIX CETEH
(Leung and Lee, 2012), urpoBas 3aBucumocTh (Leung, 2004) u 3aBUCHMOCTH OT
moOmwibHBIX TenedonoB (Bianchi and Phillips, 2005). Ilpo6iaema wuHTEpHET-
3aBHCHUMOCTH BIICpPBBIC BBIILIA HA MEPBBIN MaH B ucciaenoBanusx (Young 1998).
WHTEepHET-3aBUCUMOCTh MOXHO ONPENEIUTh, KaK ITOTEPI0 YEJIOBEKOM KOHTPOJIS Hajl
UCIIOJIb30BaHWEM VIHTepHETa M MCHOJB30BAHME €r0 HACTOJBKO 4YacTO, YTO 3TO
NPUBOJUT K MPOOJIEMAaTHYHBIM TOCIIEACTBUSAM B ero/ee xwu3nu (Young and Abreu,
2011).

TexHoJiorMYecKasi 3aBUCUMOCTb Y MOJIOAeKH. VIHTEHCUBHOE MCIOJIb30BAHKE
TEXHOJIOTMIA BBI3bIBAET y MOJIOABIX JIIOJEH CEepbe3HbIE MPOOJEMBbI, TaKHUe Kak
HECIOCOOHOCTh O00IIAThCA C Jpy3bsMH, jenpeccuss U OeccoHHuna. CoriacHo
UCCIICIOBAHHIO, MPOBEICHHOMY Cped aMepUKaHCKUX mozapoctkoB (Twenge, 2017),
4aCcTOTA €KEAHEBHBIX BCTPEY MOJIOBIX JIIOJIEH CO CBOMMHM APY3bsiMu B nepuo ¢ 2000
o 2015 rox cansuinack Ha 40%.

Hpyroe uccnenoBanue, nposeaeHHoe B CIHA B 2016 roay, moka3bIiBaeT, 4To
cpelHee BpeMs, MOTpaye€HHOE Ha B3auMojeiicTBue co cMapthoHamu 29%
aMepUKaHCKUX noTpeduTeneit u 39% MUICHUANIOB, MPEBBIIIACT BPEMs, IOTPAYECHHOE
Ha oOmieHue ¢ apyrumu jgroapmu (Bank of America, 2016).

METOJ0JIOTUA NCCJIIEJOBAHUA

B uccnenoBanuu UCmoinb30Baioch UHTEPBBIO B POKYC-TPYIIE, KOTOPOE SBIISETCS
OJIHUM U3 KaueCTBEHHBIX HCCIICJJOBAHUN, UCIOJIb3YEMBIX, OCOOEHHO B OTHOILIEHUU
MOTPEOUTENBCKOTO TMOBEJEHUSA, B MOcieaHue roabl. MHTEpBbI0 B (OKyC-Tpymmax
HaIpaBJI€Hbl HA U3MEPEHUE U ONPEEICHHE OTHOLLIEHHUS U MIOBEICHUS TOTpEeOUTENEH B
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HCCJIEIOBAaHMIX PBIHKA, OCOOEHHO B TaKMX MO3UTHUBHBIX HayKaX, KaK COILMOJIOTUS U
ncuxonorus. GoKyc-rpynnoBOe MHTEPBBIO — 3TO METOJ HCIOJIb30BaHUA 3 ¢eKTa
IPYNIOBOM TWHAMUKHU, TIOTYUYEHUS YIIIyOJIeHHOW MH(GOpMAIlMU U TeHepaluu uaen B
X0/1e HECTPYKTYPUPOBAHHOTO UHTEPBBIO U AUCKYCCUU MEXKAY HEOOJbIION TPyNHon U
HCCIIEIOBATEIIEM.

3AK/IIOYEHUE

21-ro Beka B Mupe MmMoCTMOIEPHUCTCKOIO MApKETWHTa U3MEHUIIUCh METO/IbI,
UCIIOJB3yEMBIE JUISI JOCTaBKM MPOAYKTOB M YCIYr IEJNEBOM  ayJUTOPUH.
KoMmneiorepHsle © MOOWIBHBIE KaHAJIbI CBSA3M TEMEph IMPEANOYTUTEIbHEE
TPaJUIMOHHBIX KaHAJIOB, 00ECIEYHBAIONINX OJHOCTOPOHHIOIO CBf3b, TAKUX Kak
TEJEBUJCHUE, PAaM0, ra3eThl U XKypHaibl. HOBbIE MAPKETUHIOBBIE CTPATETUU, TAKUE
KaK COLMAJIbHBIE CETU U MOOMWJIbHBIE NMPHIOKEHUS, PACIIPOCTPAHSIIONINE COOOIICHHUS
Ou3Heca W YIpaBJSIOMIME NPOAYKTOM, CTAHOBATCSA Bce 0oJjiee BOCTPEOOBAHHBIMU.
Jlaxxe eciu CpaBHUTh MOTpEOUTENEd TOTrO TMEpUOoJa, KOIJa HCIOIb30BAINCH
TPaJAULIMOHHBIE METO/BI 3aKYTOK, C CETOAHSIIIHUMH MOTPEOUTEISIMU, MOXKHO YBUIETH,
YTO CYILIECTBYIOT OojbliMe pa3iauuus. Bwmecto pekiiaMHON  JeATEeIbHOCTH
TPAAULIHOHHOIO MEPUO/IAa CETOAHS HACTYNWIIA HOBAs 3pa, B KOTOPOW HA MEPBBIN IJIaH
BBIXOJSIT COLIMAJIBHBIE CETH, peKiIamMa 4Yepe3 MOOWJIbHbIE YCTPOMCTBA, a HE
KOMIIBIOTEPHI, MPOJIBUKEHUE TOBAPOB U yCIYyr U OOMEH COOTBETCTBYIOLIUM BHJIEO.
[ToBeneHueckue MojeNu NOTpeOuTENEN, UCTIONB3YIOINX COBPEMEHHBIE KaHaJIbl CBS3U
B 3TY HOBYIO 3I10XY, TAK)KE€ U3MEHWINCH, 1 OHU CTaJIM rOpPas3/io JIy4lle 3HaTh U CIEIUTh
3a PHIHKOM, YEM paHblIIe.

MoOuIibHbIE TPUIIOKEHHS TAKKE CHOCOOCTBYIOT MOBBIIIEHUIO COLUAIBHOTO W
KYJIbTYPHOTO YPOBHS CTYyJI€HTOB YHUBEPCUTETOB, JAIOT UM BO3MOYKHOCTD CIIEINTH 3a
Pa3IMYHBIM KU3HEHHBIM OIBITOM U HUCTOPHUSIMU M MOMOTalOT UM CTaTh MUPCKUMH
moapmMu. OHAKO CO3HATEIBHOE MCIONIb30BaHUE UMeEET Oosbioe 3HaueHue. [loromy
YTO MOTPEOUTENN HE MOTYT KOHTPOJIMPOBATh BpEMs, KOTOPOE OHH MPOBOIST B
MoOmIIbHOM MHTEpHETE, U TpaTAT CBOM Yachl Kak Tpary. Ha naHHBII MOMEHT, CTaHET
JIM YeJIOBEK 3aBHUCUMBIM OT MOOMIBbHOrO MHTEpHETa, 3aBUCUT OT €ro COOCTBEHHOTO
caMOKOHTpoJs. Takke BaxHO, YTOOBI MOJIOJBIE JIIOAM CO3HATEIIBHO U YCEpPIHO
UCIIOJIb30BAJIM MOOUIIbHBIE Tene@oHbl 3(P(PEKTUBHO U pe3yiabTaTUBHO. Ero uens —
MOJIYYUTh 00Jiee TOJIHBIE PE3YIbTaThl C MOMOIIBIO KOJIMYECTBEHHOTO UCCIEI0BAHNUS,
KOTOPO€ IUIAHUPYETCS IPOBECTH B COOTBETCTBUM C PE3YyJbTaTaMH Kadye€CTBEHHOI'O
HCCIIEIOBAHMUS, IPOBEIEHHOTO B 3TOM HCCIIEIOBAHNM.
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